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Objective

• Discuss Current State  
• Summary of Unemployment

• Occupational Outlook

• Overview of the Workforce 
Development Services, and 
Programs

2



Labor Force, Employment, Unemployment and 
Unemployment Rate Information for 2020 
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Unemployment Insurance Applications and Claims 
week ending 11/29/2020 

Area

Virgin Islands 17,259

St. Croix 6,288  (36%)

St. Thomas/St. John 10,971  (64%)

Area

Virgin Islands 16,307

St. Croix 4,448  (27%)

St. Thomas 9,369  (58%)

St. John 1,010  (6%)

Interstate 1,480 (9%)

Applications filed April 2020 – November 2020

New Claims  January 2020 – November 2020

Key Highlight: 

For Oct. 2020 unemployment 
rate dropped to 9.4%.  
Represents a over-the-month 
decrease of 3.3% from the Sept
2020 estimate of 12.7%. 

1st time drop below 10% since 
March 2020.

Job gains primarily in private 
sector. Predominant increases:

#1- Leisure and Hospitality

#2- Trade, Transportation & 
Utilities

#3- Construction
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Unemployment Insurance Check Run Information For the 
Regular UI, the FPUC, the PUA and the PEUC Payments Made As 
Of Week Ending 11/23/2020

Check Run Totals:  April 7, 2020 – November 23, 2020
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Occupational Outlook
Number of Job Openings

Industry Demand Jobs Available

Workforce Available by Demand Sector
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Candidate Search, Applicants, Referrals, and Job Postings

Serves as the Labor Market Database – Occupation & Wage Information
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www.vidolview.org



Job Openings by Area Trends for Virgin Islands Compared Over Time

1-year trend analysis for Jobs by Area in the Virgin Islands

Time Period Job Openings Mean (Average) Wage

October 2020 969 $41,476

September 2020 962 $42,327

August 2020 935 $41,958

July 2020 973 $42,614

June 2020 841 $44,474

May 2020 754 $44,141

April 2020 936 $43,478

March 2020 1,380 $41,648

February 2020 1,562 $40,345

January 2020 1,535 $39,672

December 2019 1,331 $41,650

November 2019 1,409 $41,316

October 2019 1,622 $40,704

Source: Online advertised jobs data

Downloaded: 11/30/2020 8:47 AM 
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27% of available jobs 
posted are within the 
public administration.

Job Openings by Industry for all Sectors in Virgin Islands in October 2020

Top 10 List

The table below shows the number of job openings advertised online all Sectors in Virgin Islands in October 2020 (Jobs De-

duplication Level 2).

Industry Job Openings

Public Administration 265

Construction 84

Accommodation and Food Services 64

Retail Trade 58

Health Care and Social Assistance 57

Finance and Insurance 41

Educational Services 39

Professional, Scientific, and Technical Services 33

Manufacturing 24

Administrative and Support and Waste Management and Remediation Services 18

Source: Online advertised jobs data

Downloaded: 11/30/2020 8:58 AM 9



- 10 -

Administrative &  Support Svcs (2050 individuals)

Code: 43000 series-Office & Administrative Support Occ. (1201); 110000-series-
Management Occupations (771); 33903200-Security Guards (78)

Construction Trades (1220 individuals)

Code: 470000 series – Construction & Extraction Occupations (1198); 51412200-
Welding, Soldering, and Brazing Machine Setters, Op. (20); 51701100 –
Cabinetmakers and Bench Carpenters (2)

Allied Health (377 individuals)

Code: 310000 series- Healthcare Support Occupations (165); 290000 series-
Healthcare Practitioners & Technical Occupations (150); 39901100-Child Care 
Worker (60); 39901101-Nannies (2)

Information Technology (66 individuals)

Code: 150000 series-Computer & Mathematical Occupations (56); 11302100-
Computer & information Systems Managers (10)

Desired Occ. Aligned to In-Demand Industry & Occupations
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Supply and Demand

In Demand Industries Job Seekers Aligned to 
Occupation Groups
(as of Oct 20, 2020)

Jobs Available in Aligned 
Occupation Groups
(as of Oct. 2020)

Percent of Total Jobs to 
Total Available Job 
Seekers

Administrative and 
Support Services

2,050 175 8%

Construction Trades 1,220 60 4%

Allied Health 377 41 11%

Information Technology 66 20 33%

Job growth across all in In-Demand sectors satisfies an average of 14% of the total employment need for 
individuals interested in those occupations.   Individuals will need to pursue jobs in other occupations as a 
result. 
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Services & Programs 
Rebuilding the USVI Workforce

CDBG, DDWG, Customized Training, OJT, Apprenticeship 
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Workforce Agenda
Excerpt from WIB Board WIOA State Plan 2020-2023:
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Workforce Development Services and 
Ecosystem 

Career 
Services

One Stop 
Operator

Training 
Services

Job 
Wkshps/

Job Fairs

Business 
Services

Program
Monitoring

Compliance & 
Monitoring 

Job/

Candidate 
Matching 

Short-term 
pre-

vocational 
svcs

Employment 
Services, RESEA 

& Rapid 
Response 

Reporting & 
Compliance 

Contract 
Execution

Vendor 
Payment

Negotiation 
& Contracting  

w/ USDOL 
and Providers

Selection 
of 

Providers

Intake & 
Coordination 

of Services

Strategy & 
In 

Demand

Sectors

Budget & 
Allocation

Partners: 

Employers

Dept. of Education

(Adult Education)

Dept. of Justice

Dept. of Health and 

Human Services

(Voc Rehab)

Not for Profits

Workforce Development 
Board 

Occupational Wage 
& Labor Market 
Information (BLS)

Youth WEX/
Internships

Apprenticeships

Youth
On the Job 

Training 

Youth & 
Apprenticeship

LEGEND

One Stop Operator

Youth & 
Apprenticeship

Compliance & 
Monitoring

Emp. Svc, RESEA & 
Rapid Response

Workforce 
Development 
Board

Partners

Customer

Partners
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Workforce Development  “Cradle to Careers” Continuum

Basic Skill Development & Academic Preparation (PreK- Grade 12)

Basic Skill Assessment, Development & Career Exploration

Youth Tutoring & Success Programs (i.e. 

JAGVI and After school tutoring programs, 

Internships) –Year Round

Youth Summer Work Experience Program 

Ages 16-24

Adult Education/GED 

Preparation/English as a 

Second Language

LIFT Program Year 1-2 

(Freshman & Sophomores)

LIFT Program Year 3 & 4 

(Juniors & Seniors)

Pre-apprenticeship

Career Readiness Skills

Pre-Apprenticeship – OJT, Career 

Exploration

Industry Governing Body Training 

Content, Competency Framework, 

and Development Recommendations. 

Reliable and Valid Assessment 

Methodology. Industry Insights & 

Trends.

(Managed and housed in the Center for 

Excellence) 

Apprenticeship

Professional Employment Entrepreneurship
Goal: A highly skilled workforce that can meet the 
demands of the 21st century world of work
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Department of Labor
Island Top Project Funding Project Cost Project Phase 

(Application Development, 
Design, Solicitation, Construction)

Milestone as of 9/2022 Project Completion 
Date

Challenges

ALL
CDBG-DR Workforce 
Development Grant

CDBG-DR 10,000,000 Solicitation

❑ Phase 1: Focus on 
Construction – training 4 
cohorts of 100 
participants in the NCCER 
Core plus Level 1 specialty

❑ Phase 2: Advancing the 
Leaders  – training 2 
cohorts of 50 participants 
as supervisors and site 
leaders plus 6 month OJT

❑ Phase 3: Expanding the 
Knowledge Base – work-
based learning OJTs for 
225 participants in 
demand areas other than 
construction

❑ Phase 4: Stabilizing the 
Workforce – intensive job 
readiness preparation to 
enter workforce.

❑ April 2021 thru 
March 2023

❑ Getting cohorts 
of participants 
to complete all 
training in a 
particular phase.
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NATIONAL DISLOCATED 
WORKER GRANT (DWG) 
COVID-19

Number of Planned Participants (35)

Project Current 

Participants 

Primary worksite supervisors 

Testing Plan 4 Department of Health 

Sanitizing and deep cleaning; 

School Lunch distribution

11 Department of Education 

Unemployment insurance 

processing 

11 Department of Labor 

Asset mapping 0 Department of Labor and ICF

Total 26

• AWARD AMOUNT: $1.5 million

• Maximum $: $20,000 per participant

• Maximum (Hours): 2080

• Purpose: Disaster-relief and humanitarian 
assistance employment 
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Workforce Development- Projects in the Pipeline as of 11/30/2020 
Project Title & Lead Start Date End Date Current Phase Status KPI Measures (VIDOL)

CDBG- Skills for Today
(15 mons) start date was to be  June 
2019

January 2021 March 2023 Solicitation for Project 
Management Services

On Track # participants successfully 
completed prog.

CDBG- On-The-Job Training
(5 mons.) start date was to be Feb 
2020

April 2021 March 2023 Solicitation for Project 
Management Services

On Track # RAPS
# of apprentices
# successfully completed 
prog.

NDWG-COVID-19 April 14, 2020 June 30, 2022 Execution On Track # participants
% of award expended

Urban Development Project 
(Entrepreneurship) 

Unknown
(Timed w/reopen)

Unknown
(Timed w/reopen)

Initiation & Planning Significant Impact 
?funding

# referrals (Adult &Youth)

Aquaponics/Fishery/
Agriculture

Initiation Not Started

Second Chance, BOC & Paternity and 
Child Support Program

January 2021 Unknown Initiation & Planning On Track # of participants 
# entered employment 
# of new employers on 
WOTC
% delivery of interagency 
files transferred (DOJ PCSP 
unit and VIDOL) 
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Workforce Development- Projects in the Pipeline as of 11/30/2020  (Youth & Apprenticeship) 

Project Title & Lead Start Date End Date Current Phase Status KPI Measures (VIDOL)

Horseracing Program (Pre-
Apprenticeship)

Unknown Unknown Initiation & Planning On Track ?

Apprenticeship- #1
Marine (Gold Coast Yachts)

October 1, 2020 Sept. 30, 2021 Execution On Track # of RAPs
# of apprentices

Apprenticeship- #2
Healthcare (Peace of St. Croix)

October 1, 2020 Sept. 30, 2021 Execution On Track # of RAPs
# of apprentices

Apprenticeship- #3
Healthcare (Plessen)

October 1, 2020 Sept. 30, 2021 Execution On Track # of RAPs

# of apprentices

Apprenticeship- #4
IT

October 1, 2020 Sept. 30, 2021 Not started Not started # of RAPs

# of apprentices

Apprenticeship- #5
Cyber Security

October 1, 2020 Sept. 30, 2021 Not started Not started # of RAPs

# of apprentices

Apprenticeship- #6 October 1, 2020 Sept. 30, 2021 Not started Not started # of RAPs

# of apprentices

Apprenticeship- #7 October 1, 2020 Sept. 30, 2021 Not started Not started # of RAPs

# of apprentices

Diageo Bartending Program July 8, 2020 Oct. 23, 2020 Closed Closed Graduation Ceremony
# referrals

Work Learn & Earn
(Year Round)

January 1, 2021 Sept. 30, 2021 Initiation & Planning (Recruiting) Not Started # participants
# increased skill gains

RT Park Unknown Initiation & Planning Not Started TBD

Energy Office Unknown Initiation & Planning Not Started TBD

Summer LIFT Program July 1, 2020 August 2020 Closed Closed # participants
# increased skill gains
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Questions ?
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